Lau Suk Yu Curriculum Vitae

Name:

Lau Suk Yu

Accredited Mediator Number: AM1968, IAPM1063

Year of Accreditation 2013

Language: Cantonese, Mandarin, English

Mediation Experience (As a Mediator)

No of Case conducted as a Mediator in the past 3 years:

12/2020 — Dispute on the right of use of lift (DCCJ5020 of 2019)
2/2019 — Settled dispute between employer and Consultant upon
termination of consultancy agreement and settling of claim of additional
fee claim
6/2019 — Settled workplace disputes about filing system / working
procedures to achieve effectiveness
9/2019 — Settled disputes among family members' opinion differences on
public activities in HK
9/2020 — Settled disputes between mother and daughter on different
approach in educating the granddaughter, handling of the house works
and supervision of domestic helper
4/2020 — Disputes between parents and daughter in the application of
working holiday in foreign country after graduation
12/2020 — Disputes between decoration contractor and client
(SCTC 020539/2020)

6/2021 — Disputes between decoration contractor and client
(SCTC 02727831/2020)

12/2021 — Disputes between tenants on water seepage
(SCTC 035583/2020)

Training/ Coaching Experience

Hong Kong Mediation Centre (HKMC)

e As Coach for Mediation courses organized by HKMC/AIDRN for 24 hours (12
cases) in 2020/21

e As Teaching Assistant for Mediation coursed organized by HKMC for about 40

hours




Area of Practice

Real Estate property related —

Building and construction, acquisition and resumption, property development,
planning / rezoning application, land grant application, consultancy monitoring, pre-
sale consent application, sales administration and conveyancing, tenancy
administration, sales & marketing, property management, flats handover, defects

handling

Academic and Professional Qualification

Accredited Mediator (HKMC, HKMAAL)

Accredited Evaluative Mediator (RICS)

International Accredited Professional Mediator

(Mainland-HK Joint Mediation Centre (MHJMC)

Chartered Surveyor (General Practice),

Registered Professional Surveyor

(MHKIS, MRICS))

Registered Real Estate Appraiser

(Ministry of Housing and Urban-Rural Development of People’s

Republic of China)

Listed Mentor Mediators under the Mediator Mentorship Scheme operated by
JMHO

Accredited International Professional Mediation Coach by Academy of
International Dispute Resolution and Professional Negotiation

International Professional Mediation Assessor (Accreditation confirmation to be
provided)

Other Mediation related Experience

As party representing developer in Small Claims Tribunal cases

Representing developer/employer in property related disputes — defect
complaints, rescind of purchased properties, acquisition and resumption,
tenancy disputes, contract disputes with consultants




Career History and Responsibilities

»

Organization Type of Work
Hong Kong Real Estate
Housing Sodety

Planning and Development

My present * Handling planning application and prepare development parameters
position:- = Handling land matters involved in drafting of lease condition, land
Flanning and premium assessment
Development
Manager Valuation of Properties
(Development & = Asset and rental valuation assessment of domestic and non-domestic
Marketing properties owned by the company
Division) ) ’

Acquisition and Resumption

* Administering in Urban renewal process which involved in acquisition,
resumption, compensation & rehousing, also handling disputes between
owners, tenants and landlord /developer

Sales and convevancing

= Responsible for sales implementation of residential properties from
preparation of sales literature, legal documentation, administration of sales
and conveyandng , handling disputes in sales / leasing related matters

Property Management

= Preparation of building management related legal documents such as
Deed Poll, Deed of Mutual Covenant DMC plans etc. involving rights and
liabilities among developers /owners / tenants / property managers /
stakeholders

After Sales service

= In charge of customer service team to provide after sale service on flat
handover as well as settling of disputes / complaints. This involves defects
rectification , misunderstanding on sales literature, representing vendor in
liaison with owner’s incorporation on management matters

Elderly Housing and Care services

* Incharge of team on handling customer services, tenancy management in
the Senior Citizens Residence Scheme

* Representing developer in monitoring and coordination of operators,
management team and tenants representatives in the daily management
and care service provision of the estate

= Assist in the marketing of Elderly Resources Centre to enhance outreach
exposure of elderly services in the community

* Research and study on the optimal Elderly housing development model
in Hong Kong to cope with elderly needs on housing, care and hospitality
services in both hard / soft respects
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Tel : 2866 1800 Fax: 2866 1299 Website : http://www.mediationcentre.org.hk
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